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Vaneet Kumar                                          
Address: Village- Lahar, P.O. Upper Lambagaon,Tehsil Jaisinghpur, Distt. Kangra, Himachal Pradesh 176096 Mob.No: +917018333063 (Alternate No - 8894660015
Email: vk58627@gmail.com | DOB: 12-01-1996
Professional Brief
Marketing professional with an experience of over 4 years in Customer & administration service, planning, data analyzing in fleet management & banking services.
Objective
Seeking a challenging position to integrate domain expertise in planning, management, procurement, coordination skills for industrial & commercial projects to achieve their organizational objective.

  
	Core Skills
Coordination

Planning & Cost Control

Tendering/Quoting

Site Coordination/Management

Team Management

Time Management

Client assessment and analysis

Team leadership

Process implementation

	Good communication skills facilitating effective liaison with vendors.

Organized, disciplined, flexible, managing multiple task, leader, motivator, energetic.

Team liaison

Data analysis

Risk management processes and analysis

Data management

Budgeting and finance



Organizational Experience

V-Xpress ( April 2022 - Present ) ( a divison of V- Trans Limited )

Current Location- Chandigarh

Job Role- Sr. Executive ( CRM )

Handling Customer Complaints.
Collecting and analyzing customer data.
Making weekly and monthly MBR  reports.
Knowledge of customer acquisition and retention strategies.
Vendor reconciliation along with the support of the operations team.
Letting customers or clients know about additional products or service.
Ability to work in a fast - paced environment while managing multiple tasks.
P&L generation manually (Customer wise & site wise) Coordination with Operations team.

Generating customer outstanding reports & follow-up with the team for collection as per the target.

Collaborating with sales, marketing, customer service and operations teams to improve the customer experience.

Provision coordination for billing, taking justification and supporting incorrect provision in accounts for the accuracy of P & L .

Om Logistics Limited (December 2018 – March 2022)

Location -Gwalior Madhya Pradesh 
Job Role- Executive ( Key Operation Manager ) 
Estimating & budgeting for delivery of products.     

Update and provide tracking information to customer.    
Broadly liaising with internal and external stakeholder.

Day to day progress monitoring & constraint resolution.
Products planning and co-ordination for product delivery.
Supporting the customer business through email and CRM.

Processing and directing mail and incoming packages & its deliveries.
Take up matter with concerns branch / billing department to ensure timely billing of Customer.
Pickup and maintain delivery requirements and follow-on discrepancies with supplier and customer services.
Solve the damage and interchange material issues by ensuring customers to delivered the material within agreed TAT.

Take up matter with concern branch / Department to ensure proper safe and timely delivery of shipment.

In case of any loss (shortage or damage)  issue relevant documents (COF / FIR) for insurance claim within stipulated time frame.

Share Monthly Service Level Report with Customer for performance analysis and take corrective measures accordingly for gray areas. 
       Marketing Executive:
Communicating with customers and carrier contacts.

Supervise accounts daily to retain existing relationships.

Entails negotiating business on behalf of the organization.

Promote the services of the organization to achieve the sales goals.

Responsible for managing daily operations to ensure optimal service delivery to customers.

Developing effective ways to transport customers freight, utilizing the organization services.

Co-ordinating with internal Procurement teams to obtain the targeted freights and other logistics service costs.

Quoting pricing and negotiating lanes directly with customers, and managing their portfolio to maximize profitability.
ICICI Prudential Life Insurance (May 2018 to November 2018)

Financial Services Consultant
Financial planning.

Identify well suited investments

Detecting issues and investigating ways to resolve them.        
Education

65% in MBA (Marketing & Finance) From Sri Sai University Palampur, Himachal Pradesh (2016-2018).

72.26% in B. SC Honors (Physics) from HP University, Himachal Pradesh (2013-2016)

60% in 12th standard (H.P Board) from G.S.S. School, Lambagaon (2013)

63.2% in 10th standard (H.P. Board) from G.H. School, Upper Lambagaon (2011)
IT Skills

V-lookup knowledge,Tally.

ERP knowledge(Oracle System)

E- Cargo & Ship-X
MS-Word, Excel, Power Point, HTML, Outlook,

Internship

Training at Clue Corporation for Six Weeks in Marketing (June 2017 � July 2017)
Training at Jrew Engineering limited for six weeks at (June 2017 - July 2017)
Other Interests

Listening Music, Traveling , Photography and Exploring .
Referees:
will be provided on request
